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I had never thought that exploring Venice by wheelchair and hand bike could work so well. Of 

course, some things have to be considered:

1. Hotel

For 7 nights we afforded to stay in the Hotel Monaco &Grand Canal  offering 6 rooms for 

“disabili” and situated ideally at the vaporetto stop San Marco Vallaresso of line 1. We had room 

301, a separate part of the building on the 3rd floor with a view of the Campanile, very good quality 

beds and a most comfortable bathroom [sit in shower, elevated toilet and handles].
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Best of all: you can wheel into the hotel on even ground, so that on the next morning you can come 

to the terrace for breakfast without any obstacles. An absolute dream!

2. Vaporetti

You buy your tickets preferably at a counter (not at the vending machine). A ticket for wheelchairs 

is 1.30 €, an assistant goes for free. The ride is valid for 75 minutes. We recommend to buy several 

tickets at the beginning of your stay, they will be booked on a chip card. We also tried the ticket 

machine, but it didn't work out. When starting your trip, you put the chip card to a device which in 

turn (not all the time) validates the ride by signaling ok.



The schedule – a very sensible and sought-after article- is hard to get. They told us that the print run 

is so small that there is no reserve.

So: look in the internet for the most important lines: www.hellovenezia.com or www.actv.it 

The landing places (comparable to bus shelters) are built on pontoons, that's why they have 

movable and arched barriers. Depending on the water-level you have to master a certain incline, 

which works well by using the handle bars on both sides and not the handbike. I never took the 

vaporetto all by myself, as my husband was there to assist. But as there will always be someone 

offering help, I would also take the risk by myself.

Several landings have deceivingly similar names, like Rialto mercado, Rialto Banca d'Italia, Rialto 

Riva de Carbon, so you have to watch out carefully for the right one.

There are landings with several places for different lines and directions. Sometimes there are 

bridges in between, like at Zaccaria die Ponte del Vin, also at Fundamenta Nove – it's best to ask the 

staff, when you want to find out which landing will take you to your chosen direction. 

The personnel is very helpful with entering and leaving the boat and absolutely skillful in handling 

the wheelchairs. Inside the boats there are reserved spaces for wheelchairs, which are rigorously 

kept free by the staff. I liked it best outside, just behind the operator's cab, next to the baggage hold. 

You are protected from the wind there, not in anyone's way and you can watch the come and go 

directly. I either kept the handbike (at a few stops) or uncoupled it, especially if a high brink 

between the boat and the landing was to be expected, like Zattere or Guidecca, so that the staff 

could lift me across the brink without a problem.

Sometimes the boots are so crowded, as to Murano (4.1) or Burano (12), that it would be better to 

chose a line served by bigger boats. Like to go to Torcello you take line 1 to Lido, 14 to Punta 

Sabbione, then 12 to Burano. From there 9 to Torcello. Then the journey time is 30 min. shorter 

than the usual way to Murano, considered the distance from San Marco/Vallaresso. It is often 

advisable to change boats additionally in order to reach a specific line without a bridge. When 

starting from Vallaresso, we could not come to line 2, which goes to Guidecca or Zattere, without a 

bridge. We solved the problem like this: line 1 to Accademia, wheeling south to Zattere, entering 

line 2 to go to Guidecca or Santa Maria Giorgio.

Having reached the goal you start wheeling comfortably. All the other pedestrians walk by more or 

less elated, but we can wheel on and on, sitting comfortably.

If you arrive by train, there is a ramp to your far left at track 1, with a wheelchair sign.

3. Bridges

As Venice is pervaded by a net of channels, only bridges fill the gaps. They mostly feature steps, 

sometimes wide, sometimes narrow, steep or flat, very variable. Some bridges have ramps, such as 
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Ponte della Paglia in front of the Doge's Palace (very steep), also the Zattere die Ponte Lungo (very 

comfortable). Much is gained if you can leave your wheelchair (as I can do it) and cross a bridge by 

yourself, while your assistant transports the empty chair plus handbike to the other side. During the 

last years from the end of October to the end of  February there had been 10 bridges with makeshift 

ramps in the area of Zattere and Riva degli Schiavoni – but they have been removed.

4. Walking tours

 The tourist office (cittapertutti@comune.venezia.it) offers 12 walking tours on very clearly 

arranged maps and leading to points of interest. The details about accessibility are realistic as far as 

we checked them. The lifts at the bridges have been dismounted, probably because maintenance 

could not be provided.

If you want to find your own ways, it is most important to chose those vaporetto landings as starting 

points which enable you to cover a vast space unlimited by canals, respectively bridges. Line 1 

takes you from Piazzale Roma by way of Canale Grande to Lido. Here you find good starting points 

to Rialto Mercado, San Silvestro, San Samuele, San Toma, Accademia, San Marco Valleresso etc.

At 7  in the morning Piazza San Marco is deserted, except for street cleaners and some people on 

their way to work. A wonderful time to wheel around the alleys, even the most inconspicuous ones, 

until you hit the next obstacle. Turn around and proceed into the maze.

5. Sightseeing

might be difficult with certain buildings/museums.

In the internet the museums (www.museiciviciveneziani.it) sometimes display information about 

the access under “Informazioni”, then “Accessibilita”. If you are not successful there, and you are 

still interested, it would be wise to write to them directly or call (or have your hotel call them). 

Often you'll get encouraging results as well as the most diverse information. But don't be 

discouraged and find out for yourself on the spot, if it really doesn't work.

At the museum Correr I was told that the escalator was “rotta”, that maybe after waiting 1 hour it 

would be repaired. I did not take that, went to the lift, which took me to the first floor after all. The 

2nd floor lift gave the impression of not functioning for ages. Next time in such a situation I would 

stop at the entrance, leave the wheelchair (luckily I'm able to do so) and ask the next strong-looking 

visitor to carry my chair. And I would unhurriedly walk up the staircase. Just don't give up! There is 

always a way!!

On the other hand I received an answer from the cini-foundation about visiting the monastery Santa 
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Maria Giorgio which sounded completely easy to me. When we arrived, the young guide looked a 

bit disturbed as she had no idea how to get access to the elevator. A janitor was sent to open some 

doors...in the end it seemed easier to leave the wheelchair, climb up the chairs and have my husband 

carry the chair than to find the elevator. In order to visit the church SMG you also have to master 

the stairs up to the entrance. They did not want me to go up to the campanile (access through the 

church) reasoning that in case the lift would go on strike, I'd have to wait for 6 hours, because the 

staircase was too narrow and too steep for the wheelchair. I put out all my persuasiveness into “I 

will risk it” and it was really worth it!!! One of the highlights of the tour. To get the full view be 

sure to find a recess with good assisting bars to climb up. You will be rewarded by an unbelievable 

view offering you a first hand sense of this unique landscape.

6. Toilets

The most marvellous toilet for handicapped people I ever saw was on remote Torcello in the 

restaurant “Al Trono di Attila” equipped with a very simple yet especially useful rinsing hose. For a 

long time I had been searching for something like that.

In the city all public toilets also feature a compartment for wheelchairs and if it is a container - like 

in San Marco Giardinetti - it is spacious and comfortable. They are usually for free.

7. Breaks

I spent a wonderful afternoon on a bench in the back part of the Giardini ex Reali. Hard to believe: 

except for some youngsters waiting for departure there was no one! This in such a short distance to 

Marcus piazza! I also would have liked to go to Giardini Publici in Castello, but we missed it out.

8. Restaurants

We had some excellent and not so expensive meals, like on Torcello in Al Trono di Attila or at 

Osteria al Colombo on a cozy campo behind the Goldoni Theatre, San Marco 4619, Bar Rosa 

Salva on Santa Maria Giorgio. Sometimes 'oh well', but it was twice as expensive at Sempione, 

Ponte Baretteri, San Marco 578.

My favorite, the tiny Paticceria Rizzardini (closed on Tuesday), is convenient for wheelchairs and 

situated on Campiello dei Meloni (between Campo San Polo and Campo San Aponal). Don't miss a 

glass of wine or prosecco with a small bread roll covered with Baccala mantecato or other 

deleciousnesses at the Bar Merca on Campo C. Battisti, San Polo. There are no chairs, we, 

however, sit comfortably. Just next door is Casa del Parmigiano, where I was excellently served 

and given advice from the open door.

At night we had a picnic at our hotel room, my special treat. Yet it was difficult to find a food store. 



The internet information failed.

Venice is expensive. Easy to understand when you watch the merchandise being delivered and the 

garbage being loaded into ships, while we have a relaxed breakfast on our noble terrace. I was 

fascinated and also impressed about the logistics necessary in this city to be able to drink a beer or 

use a clean towel. It is surprisingly cheap when you drink or eat something in a bar (not around 

Marcus place though) like at Rizzardini. As people in wheelchairs with a company don't pay an 

entrance fee most of the time, the cost reduces.

For me it was an absolutely positive experience to discover Venice by wheelchair and handbike, 

especially because I had experienced before how strenuous it was to use crutches.

The challenges: to go by vaporetto, to plan tours without bridges, to master sightseeing in spite of 

obstacles....you have to like them. I was intrigued, fulfilled, so that we decided “next year in the 

middle of March another week in Venice!”

To prepare for the trip:

Machatschek,  Michael Venedig, Erlangen: Michael  Müller- Verlag 2012 

Ortheil, Hanns – Josef           Venedig, Eine Verführung, München: Sanssouci 2010  

http://www.comune.venezia.it/flex/cm/pages/ServeBLOB.php/L/IT/IDPagina/23431

http://venicetravelblog.com/2010/12/wheelchair-tips-for-venice.html

http://europeforvisitors.com/venice/articles/accessible   venice.htm  

http://www.globalaccessnews.com/venice02.htm
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